
Central Security Services, Inc. (CSSI) has the right answer 
to the Top Questions you need to ask before buying a 

home security system 
 

 
 
 
 

1. Will the contract be factored to another company? 
 
 No, CSSI owns and maintains our own U.L. Listed monitoring station. 

 
2. Does the Security System Dealer have a Valid State of California Alarm 

Company Operators (ACO) License to represent any Major Manufacturer 
Alarm Products? 

 
Yes, CSSI does have a valid ACO number.  

 
3. Is the Selling Representative Licensed (ACE License) to sell Security 

Systems and Represent the ACO Licensed Company for your property? 
 

Yes, CSSI’s Security Representatives have valid ACE numbers. 
 

4. Does the Sales Representative actually work for the alarm installation 
company?  
 
Yes, all Sales Representatives work for Central Security Services, Inc. 

 
5. Are you locked into a multi-year contract with unreasonable price 

increases? 
 

No, CSSI’s standard contract duration is one (1) year. 
 
6. What Happens if the Equipment Fails? 
 

All CSSI installed systems come with a 1-year warranty on all parts and labor. All 
you need to do is call our service department and they can set up a service 
appointment for you. 

 
7. Is the Company using proprietary equipment that no other company can 

service or monitor? 
 

No, we use Bosch security systems that can be monitored by any company. You 
buy the system out right, so it is your equipment. 


